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 ollowing one of the wettest Autumns in living memory, it is little 
wonder that most people have been battling microscopic fungi 
that exists everywhere except under water, parts of the Arctic and 
Antarctic, and in artificial environments like clean rooms – mould!   
 
Mould is a naturally occurring organism which plays a major role in 

the earth’s ecosystem.  Mould spores and mould fragments are in the air 
we breathe. 
 
Whilst most people who are reasonably fit and healthy will not be 
affected by the presence of mould, like with common allergies, each 
person will react individually and those of a more sensitive nature can find 
themselves with nasal and sinus congestion, hay fever, sore throats, nasty 
coughs, headaches, irritations to eyes, body rashes and other aches and 
pains following exposure to mould.  Mould can trigger asthma episodes in 
sensitive individuals with asthma. Exposure generally occurs when 
mould becomes disturbed and releases spores, which are then inhaled. 
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 Mould spores need two key things to grow and form colonies: a moisture source and a food source. 
When mould spores encounter both the moisture and food it needs, the fungus begins to form 
colonies and can spread to different areas of your home or workplace.  Air-borne spores can travel 
through HVAC systems.  Whatever surfaces mould is growing on are being devoured, damaging the 
material in the process.  As such, mould growth will eventually cause structural damage to affected 
materials. 
 
The key to mould prevention is moisture control. This can normally be achieved by increasing 
ventilation, i.e., using air conditioners, de-humidifiers, exhaust fans, etc. and by drying and cleaning 
surfaces more frequently.  Clean mould off hard surfaces with water and oil of cloves, and dry 
completely. Do not paint over mouldy surfaces without cleaning and drying them, or it is likely the 
paint will peel. Absorbent or porous material, such as ceiling tiles and carpet, may have to be thrown 
away if they become mouldy. Mould can grow on and fill in the empty spaces and crevices or porous 
materials, so the mould may be difficult or impossible to remove completely. 
 
The question for many homeowners and landlords will be ‘is mould damage covered by my insurance 
policy?’ 
 
Unfortunately, there is no one right answer here.  It will largely depend upon your policy and the 
situation which has led to the damage in the first place. There may be cases where a leaking pipe in a 
wall may be covered by insurance, but mould damage caused from this may not be. As always, it’s 
important to review your Product Disclosure Statement (PDS) to see what cover is provided. 
 

 
Queensland home owners and renters who employ casual workers to do odd jobs in and around the 
home, like baby-sitting, cleaning, gardening and in-home care are to risk if their worker gets injured at 
home. 
 
The Evans family is thanking their WorkCover Queensland Household Worker policy for protecting 
them and their house sitter after a freak accident at home. 
 
The Evans family from Coorparoo never imagined their European holiday could be thrown into chaos 
when their house sitter called with the news she had seriously broken her foot. 

Household Worker Insurance Protects Freak House-Sit Accident 
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But that was the nerve-wracking reality faced by Lisa Evans 
when her house sitter, Gemma Farmer confirmed she had 
dislocated and broken three bones in her foot after falling 
down a step while taking out the rubbish at the Evans' 
property. 
 
Fortunately for Lisa and Gemma, the Evans family were 
covered by a WorkCover Queensland Household Worker 
policy that protected both of them against the costs of 
Gemma's injury claim. 
 
As business owners for over 16 years, Lisa and her husband 
know how important it is to protect the people who work for 
them from injury. That's why they never thought twice about 
taking out a Household Worker policy. 
 
"We've had a household workers' policy for years because 
we've often employed cleaners and nannies on a casual 
basis," Lisa said. 
 
"Having household worker insurance has always been a priority for 
us. It's essential because you never know when you'll need it." 
 
"Even though we were on the other side of the world, we felt awful that Gemma had been injured in 
a freak accident at our home," Mrs Evans said. 
 
For Gemma Farmer, her injury could not have come at a worse time. Gemma graduated from 
university in December 2021 and was due to start her career as a ward nurse in January this year. 
Gemma had surgery to insert screws in her foot and spent the next 3 1/2 months off work. During this 
frustrating time, Gemma worried about returning to work and how she would support herself during 
recovery. 
 
"I worried that I wouldn't get paid for being off work for so long and I also had to cover my rent and 
living expenses and weekly physiotherapy and podiatry sessions following surgery." 
 
"But it was a huge relief to know my medical expenses and weekly wages were covered by WorkCover 
and I'm excited about returning to work." 
 
"A household worker policy is a no brainer," Lisa said. "It's so affordable and gives you peace of mind 
in case someone who works around the home gets injured and needs support." 
 
For homeowners and renters employing household workers including cleaners, nannies, baby sitters, 
gardeners, handymen and in-home carers, a Household Worker insurance policy protects you against 
potential compensation costs if the worker is injured in and around the home. 
WorkCover household worker policy statistics show claim costs can be significant. 
 
Importantly, home and contents and public liability insurance does not cover home owners and 
renters for casual workers employed to do work in or around a home. These products only cover 
visitors to a home. 
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More than 30,000 Queenslanders take out cover for their at-home workers. It's a smart choice 
because some household worker compensation claims can reach over $100,000 (the average claim 
cost is $10,000). 
 
As a homeowner or tenant, you'll want to be sure the injured person will get the care they need, as 
well as making sure you're covered for the costs.  
 

 

 
It's that time of year again and the End of Financial Year is upon us. Before 30 June take a moment to 
review your business so you can start the new financial year off on the right track. 
 
1. Review your business story: 
 
How has your business changed in the past year? As your business evolves to cope with your clients 
ever increasing expectations and technology advancements, consider any improvements you made 
and if this has now changed your goals. 
 
Do a financial health check to consider your current cash flow, profitability and return on investment. 
If possible, see if there are benchmark figures for your industry available and compare your business 
performance to these. 
 
Often, businesses forget to look at their systems and processes. Whilst it can be a tedious task to 
review and implement a new way of doing things, the long-term benefits of implementing something 
that will save you time, is a business win. 
 
The aim of this exercise is to identify any weaknesses you find and to develop a plan to address them. 
You don't need to do all the work yourself either, get your staff to help out and come up with ways to 
improve the business. 
 
Actions out of this process should be documented, assigned to an owner and have clear time-frames 
agreed for resolution. 
 
 

PHOTO // leaib.com.au  // @northfolk 

Business Planning & Practice – End Of Financial Year 



      // cqib.com.au // April - June 2022 
 
p5 

2. Have a clear strategy - Look at where you want to be in the future: 
 
Have a clear understanding of: 
- How you are unique. 
- Understand your industry, its unique qualities and opportunities. 
- Understand your customer, who you are going to serve and how you are going to do it. You can't be 
everything to everyone. 
 
3. Prepare a budget: 
 
Ensure that you have, or have access to sufficient resources to achieve your objectives. 
Regularly monitor your actual results and identify the reasons for variations. 
 
4. Cash flow is still king: 
 
Many businesses discover that even though their business is profitable, cash flow problems can be its 
downfall by stopping expansion plans or not having money available at the right time to increase staff 
or product lines. Ensure you understand any seasonal fluctuations in your business and also ensure 
you have a good invoicing system. Most accounting packages can send out automated reminders to 
customers who are slow to pay or perhaps it may be necessary to allocate a little more energy to 
chase up older debtors. 
 
5. Review your marketing plan: 
 
Is it achieving your objectives? 
Measure the success of each campaign or activity to determine its effectiveness. Increase focus on 
products with a high margin and reward your employees for achieving targets in your preferred areas. 
The reward must be easy to understand and easily measured, monitored and communicated during 
the financial year. 
 
6. Review your risk management plan: 
 
Some key issues to address might be: 
- Major damage at your own, a key supplier or key customers premises. This could have a disastrous 
effect on your business. 
- Loss of a key supplier. 
- Failure of a key customer. 
- Loss or illness of key staff members. 
- Damage to your reputation through a social media attack. 
 
Take some time to think about your options, if any of these, or similar events occurred. 
 
7. Don't be afraid to bring in the professionals: 
 
A lot of businesses make the mistake of not reaching out to the specialists when they need help. 
There are a wide range of specialists, from business coaches, accountants, marketers, investments 
advisors etc. out there ready to help you achieve your objectives and keep you on track. 
 
Finally, although it may appear hard, it will put you in a good position to explore new opportunities, 
minimise risk, maximise profits and help you sleep better at night.  
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Have you ever felt like you are simply a client number and not an actual person to a service provider? 
 
Recent research has shown that you, as a broker client, need to 
know that you are important to the business providing services 
to you. When it comes down to it, prices are important, as well 
as the correct cover. 
 
But the one thing that trumps all else is the confidence in 
knowing that when you speak to your broker, you know that they 
are listening to your requirements, will take all your specifics into 
consideration and will find the best cover to suit your needs. It is 
this service aspect that you should come to expect from your 
provider. 
 
Direct insurers are making "attractive" pricing offers and seem 
hell bent on commoditising insurance so that pricing becomes a 
key factor in decision-making process; however, it does not 
replace the service that comes from someone who knows your 
business. There is also the peace-of-mind that comes with 
knowing that you are being individually advised and solutions are 
being tailored just for you. 
 
We as brokers need to receive and act on any feedback that 
you as our client, provides to us to ensure that we keep your 
interests in front of mind and to assist with future planning. 
 
From a claim perspective - this is where the personal service comes to the fore and you as a client 
must be kept in the loop on all correspondence and be as up-to-date as we are. Claims Service is the 
lynchpin of our offering and it is here that the proverbial "rubber hits the road". 
 
There is an abundance of information out there on industry and risk knowledge relevant to your 
business, industry or circumstances and this can be shared with you in conversation or perhaps a blog 
if the need arises. We also use this information to make appropriate decisions on your important 
insurance solutions. 
 
Most of all and to put it simply - you are important to us and we would like to say thank-you for 
trusting us with your business!  

What Is The "Client Experience"  
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“Advantages never come free. You have to 
create it the way you want it!” 
 
 – Ashish Patel 
 
 
 
 
 
 
 

 
#1  Around 93% of the worlds population have never been on an aeroplane.  

#2 The word phonetic is not phonetic. 

#3  There are more airplanes under the sea than submarines up in the air. 

#4  When you’re chewing, you’re only moving your lower jaw. 

#5  You just pretended to chew something to see if it was true.  

 
THANKS FOR READING! 
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Fun Facts!!  
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